
Bubble Monster’s coating products are the most advanced solutions, developed through extensive research and rigorous 
testing beyond conventional standards, based on our proprietary BMCT technology. Designed for specific constructions, 
these coatings maximize performance and customer satisfaction. To enhance the value of each solution and ensure user 
confidence, we issue a “Warranty Certificate” for all applied Bubble Monster products. This certificate serves as proof for 
future warranty claims related to product or construction defects, so please keep it carefully.

MANUFACTURER WARRANTY

1. General Terms and Conditions
The Bubble Monster’s officially certified coating service pro-
vider ‘Specialist’ offers the following free warranty coverage, 
provided that the coated product is used and maintained in 
accordance with Post Management guidelines from the date 
of construction.
- Inability to remove contaminants (water stains and oil stains) 
from the coated surface 
- Cracking or peeling of the coating film, thermal deformation 
caused by radiant heat, and damage resulting from the use of 
recommended detergents and cleaning tools (as per Post Man-
agement guidelines). 

· To receive warranty service, it is required to present the Quali-
ty Warranty Certificate issued at the time of construction.
· Warranty claims are limited to cases of inherent product 
defects or construction faults that do not fall under Section 2 
(Warranty Limitations) and are subject to reconstruction. It is 
explicitly stated that no claims for damages or compensation 
beyond reconstruction will be accepted.
· This warranty cannot be assigned in the event of a change in 
ownership after the initial construction.
· The responsibility for the free warranty lies with the original 
construction provider and is not associated with our company.

▶ Water stains and oil stains 
X10 : 3 years / M9 : 3 years / G9 : 1 year

▶ Cracking or peeling of the coating film, thermal deforma-
tion caused by radiant heat, and damage resulting from the 
use of recommended detergents and cleaning tools
X10 : 10 years / M9 : 10 years / G9 : 3 years

2.Limitation on Warranty
The following cases are not covered by the free warranty, and 
reconstruction will be subject to additional charges.
- Physical wear (impact damage) or chemical exposure caused 
by user negligence
- Damage caused by the use of incompatible (“Not Recom-
mended or “Cautious”) detergents and cleaning tools marked 
in the Post Management guidelines
- Reduction in water- and oil-repellent properties, and minor 
scratches from regular use
- Failure to perform regular maintenance as specified in the 

Post Management guidelines.
- 1st damage caused by natural disasters such as fire or flood-
ing, as well as secondary effects resulting from such incidents

If you have any other questions, 
please contact www.bubble-monster.com
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